INCWADI YETHU
YOBUQOTHO |

AYIKHO INDLELA ELUNGILE
YOKWENZA INTO ENGALUNGILE



1ZIMISO ZETHU

Izimiso zethu ziyisici esihlukile nesihlala njalo senkampani
yethu futhi ziyingxenye ebalulekile yefa lethu.
Ziyikhampasi yokuziphatha yayo yonke into esiyenzayo.

Ukwenza into elungile

Ngeke siwufeze umgomo wethu uma
singanqobi ngobuqgotho. Ukwakha ukufunwa
komkhiqizo nokuzuza ukwethenjwa yikho
okubangela izinqumo nezenzo zethu.

Le Ncwadi Yobugotho isiza ekwenzeni
ubugotho bethu bube yisenzo.



UMYALEZ0 OVELA KU-CEO WETHU

UKUNQOBA NGOBUQOTHO

Uyakhumbula ukuthi yini eyakwenza wajoyina
i-Whirlpool? Kimina, kwakuwukuzibophezela
kwenkampani ekungobeni ngobugotho.
Mhlawumbe kungakho ngingafuni lutho
kangaka ngezimiso zethu. lyimihlahlandlela
esiqondisayo emhlabeni oshintshayo.

Izimiso zethu zigondisa izenzo zethu ukuze
singobe ngobuqotho futhi senze izinqumo
ezilungile. Sizizwa ngendlela enamandla
kakhulu ngalokhu kangangokuthi, singamane
silivale ibhizinisi kunokuba sephule umthetho
noma sehlise izimiso zethu.

Zonke izinkampani zilwela ukuphumelela.
Okungenza ngizighenye ukuzibophezela
kwethu ekungobeni ngendlela elungile —

— lapho ingekho khona indlela
elungile yokwenza into engalungile. Singase
singakhunjulwa NGALOKHO esikufinyelele,
kodwa ngiyaginiseka ukuthi siyokhunjulwa
NGENDLELA esikufinyelele ngayo. Impumelelo
ngaphandle kobuqotho iwukwehluleka.

Ngendlela engikubona ngayo, ukwenza
ngendlela efanele ngokuyisisekelo kusho
ukulandela umthetho. Kodwa-ke, e-Whirlpool
izimiso zethu zibeka amazinga aphakeme
ukuze sizuze ukwethenjwa ngamakhasimende
ethu, ozakwethu, ababambighaza, nomphakathi

esisebenza kuwo. Lokhu kuchaza lokho esiyiko.

Sakhe le Ncwadi Yobuqgotho ukuze sikusize
ukuba ulandele

Siyabonga ngokuzibophezela kwakho
okughubekayo ekungobeni

- lapho ingekho khona indlela elungile
yokwenza into engalungile.

Ve o

Marc Bitzer
Umphathi Omkhulu, Whirlpool Corporation
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UHLA LOKUPHAKATHI

Umyalezo ovelaku-ceo WETHU

Kuwumthwalo wethu

Izenzo zakho zibalulekile

Ukwenza izinqumo zenkambiso elungile

Indlela yokubuza imibuzo noma yokuveza okukukhathazayo

Akukho ukuphindisela

Izimiso zethu
Siwenzela okulungile amakhasimende ethu
Sigcina ikhasimende lisemqgoka kuyo yonke into esiyenzayo
Siklama futhi sakhe imikhigizo ephephile nesezingeni eliphezulu
Siyazifeza izithembiso esizenzayo
Siyabuhlonipha ubumfihlo

Sibenzela okulungile abantu bethu
Siyahloniphana futhi sikhuthaze ukwahluka nokungakhethi

Sizibophezele ekuhlinzekeni ngendawo yomsebenzi ephephile
nenempilo

Sikholelwa emalungelweni abantu omhlaba wonke
Sizibophezele ekusimameni kanyenakwezemvelo

Siyenzela okulungile inkampani yethu
Sibika umsebenzi wethu ngokunembile
Sisebenzisa impahla yenkampani ngokufanele
Sigcina ulwazi oluyimfihlo
Sigwema ukushayisana kwemisebenzi
Simelela inkampani ngokufanele

Senza ibhizinisi ngendlela elungile
Sivimbela ukufumbathisa
Sincintisana ngendlela efanele
Asikubekezeleli ukwebiwa kwemali
Siphatha ibhizinisi lethu lomhlaba wonke ngokufanele

Silindele ukuba abahlinzeki bethu baghube ibhizinisi
ngenkambiso elungile
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ISEBENZA KUWE

KUWUMTHWALO WETHU

URwethenjwa Ruyazuzwa.

Sonke sinomthwalo wokwamukela, ukugonda, The Whirlpool Way

nokulandela le Ncwadi Yobuqotho. Isebenza
kuwe, kungakhathaliseki ukuthi siyini isikhundla
sakho enkampanini noma ukuthi ukuphi
embhlabeni. Sethembele kuwe ukuba ulondoloze
ifa lethu lokungoba ngobugotho.

Siyagaphela ukuthi ezinye izimo azilula,

kodwa awuwedwa. Le Ncwadi iyisiqondiso
sokusiza ngamunye wethu ukuba aphile The
Whirlpool Way. lqukethe amacebiso, izibonelo
ezinhle, nezinsiza zokukusiza ukuba usebenzise
ubugotho bethu.

Uma unelungelo lokuhola ithimba, The Whirlpool
kuwuthwalo wakho ukuginiseka
ukuthi ithimba [akho liyaziqonda
futhi liyazilandela izimiso ezikule
Ncwadi Yobugotho.

IMPUMELELO NGAPHANDLE KOBUQOTHO
IWUKWEHLULEKA

INcwadi Yethu Yobugotho



IZENZO ZAKHO ZIBALULEKILE

IZENZO ZAKHO ZIBALULEKILE

WonRe umuntu unesibopho sokRwenza ubugotho bethu busebenze nokwakha
umthelela ohlala njalo, omuhle.

Kunezibonelo zendlela abanye abasebenzi bethu abaphila futhi bahole ngayo ngobuqotho:

€ éNgiyangeneka

futhi ngikhuthaza ithimba
lami ukuba libuze imibuzo
futhi liveze okulikhathazayo.”

€ €5akha izinqubo nezilawuli
ukuze siginiseke ukuthi
Ruyahanjiswana nezinqubo-
mgomo zethu nomthetho.”

€ éNgiyalandelela uma kunento
ebonakala ingabazeka, futhi
ngenza ithimba lami lilandise
uma lingenzi ngobugotho.”

€ éNgiyazazi futhi
ngiyazigonda izimiso zethu,
futhi ngizenza nsuku zonke.”

“Ngiyaqin[se_ka ukuthi € éNgiyalincoma futhi
ithimba lami ligeda ngiliklomelise ithimba lami
uRugegeshwa ngesikhathi, ngokufinyelela imigomo

futhi sixoxe ngokuthi
kRusebenza kanjani emsebenzini
wethu wansuku zonke.”

yalo libe lilandela
The Whirlpool Way.”

KWENZEKANI UMA Ukulahlekelwa Izinhlawulo ezinzima
|-THE WHIRLPOOL WAY ukwethenjwa nezijeziso
?

INGALANDELWA? Ukalimala |

P : kwedumela elihle Llialehie efee
Siyanikhathalela, futhi
sifuna ukunivikela nina Ungase futhi ubhekane nezinyathelo zokwelulekwa
nenkampani. Ukwehluleka zangaphakathi ngokwesibonelo:

il

kungaba nemiphumela nasemsebenzini wakho

emibi kuwe
nasenkampanini.

Izixwayiso ezinikezwa
ngomlomo noma
ezibhaliwe

Ukumiswa
emsebenzini

ukuhambisana nale Umthelela =\ Ukuxoshwa
Ncwadi Yobugotho omubi eholweni emsebenzini

®
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UKWENZA [ZINQUMO ZENKAMBISO ELUNGILE

Whirlpool

CORPORATION

Ayikho indlela elungile yokRwenza into engalungile
|

Kuwumthwalo wethu ukungoba ngobugotho nokuzuza ukwethenjwa nsuku zonke. Imibuzo
elandelayo eyisisekelo iwusizo ngokukhethekile ezimweni okungakhulunywanga ngazo
ngokuqgondile kule ncwadi, kuzinqubo-mgomo, noma kwezinye izimiso.

BUZA

Thola indlela elungile. Ungenzi
uze uginiseke ukuthi isinqumo
siyavumelana nezimiso zethu,
umthetho, izinqubo-mgomo
nezinqubo.

INGABE SINGAKWENZA?
UNGAKWENZI CHA Ingabe kuyavumelana nezimiso zethu?

Ingabe kuyavumelana nomthetho,
izinqubo-mgomo zethu, nezinqubo?

BUZA

Ngaphambi kokuba uthathe
isinyathelo, gonda uhlobo
nemithelela yezenzo zakho. Yenza
sengathi okwenzayo kuzovela
ezindabeni.

INGABE KUFANELE SIKWENZE?

Ingabe kubonakala kulungile?

UNGAKWENZI CHA Ungathanda yini ukuba izenzo zakho

zaziwe umphakathi?

Ingabe ziyimelela kahle i-Whirlpool
nedumela lakho?

BUZA

Nguwe olandisayo ngezenzo
zakho. Qiniseka ukuthi
uyayigonda imiphumela
engaba khona. Thatha
isinyathelo kuphela uma
unegunya lokwenza kanjalo.

INGABE SIZOKWENZA?
UNGAKWENZI CHA Uyayiqgonda yini imiphumela?

Uzimisele yini ukulandisa
ngalesi sinqumo?

YENZA

Landela The Whirlpool Way

INcwadi Yethu Yobugotho 7



IMIZILA YOBUQOTHO

INDLELA YOKUBUZA IMIBUZO NOMA
YOKUVEZA UKUKHATHAZEKA

Ungesabi ukucela usizo. Sonke

siyaludinga usizo ezimweni ezithile.

Ngaphezu kwekhulu leminyaka, siye sazuza
ukwethenjwa ngokwenza ngobugotho.
Ukwethenjwa kungalahleka kalula kakhulu.
Ukuze uvikele lokho kwethenjwa, kudingeka
ukuba ugonde le ncwadi nezinqubo-mgomo

zethu futhi wenze into elungile. Lokhu
kuhlanganisa ukubuza imibuzo, ukuveza
ukukhathazeka, nokusitshela uma ucabanga
ukuthi othile akayilandeli

Ukukhuluma kuwumthwalo wakho.

Kunabantu abaningi ongabathinta
ukuze ubuze umbuzo noma uveze
ukukhathazeka. Sizokulalela.

IMIZILA YOBUQQOTHO

Ungase futhi
Uthumele i-imeyili ku-
YIBA NOMBONO, UBANI
LWL, B ENGINGAKHULUMA Xhumana nolLayini wethu
UKUKHATHAZEKA? ~ IRTNG Wobugotho,

Ungathola imininingwane
yokuxhumana, kuhlanganise
nenombolo yocingo yezwe
ngalinye, ku-

ULAYINI WETHU WOBUQOTHO

ULayini wethu Wobuqotho uyisevisi eyimfihlo i-Whirlpool eyiphathelwe ngumuntu wesithathu ozimele.
ULayini Wobugotho utholakala ngaphezu kwezilimi ezingu-10, nge-Inthanethi nangocingo, amahora
angu-24 ngosuku, izinsuku eziyisikhombisa ngeviki.

Lapho uxhumana nolLayini Wobugotho, unganquma ukuthi ufuna ukulifihla yini igama lakho.

Uma ufisa ukurejista noma yimuphi umbuzo, ukukhathazeka, noma isikhalazo ngokuphathelene
nokugcinwa kwezimali, izilawuli zangaphakathi zokugcinwa kwezimali noma izindaba zokucwaningwa
kwezimali ngokugondile eKomitini Ecwaninga Izimali yeBhodi Labaqondisi, ungabhalela ku-Chairman
of the Audit Committee ku-2000 North M-63, MD 3602, Benton Harbor, Ml 49022.
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AKUKHO UKUPHINDISELA

AKUKHO UKUPHINDISELA

I-Whirlpool izibophezele eRuvikeleni

abantu bethu eRuphindiseleni. BESE WENZA
Ukuphindisela kuwumphumela omubi

ogondile noma ongumshoshaphansi

wokuveza ukukhathazeka noma wokubika

isenzo esibi ngezisusa ezinhle. Izibonelo

zihlanganisa ukwesabisa, ukungafakwa

emathubeni, ukubukezwa okungamanga

kwezinga lokusebenza, nokuxoshwa A

emsebenzini.

Ukuphindisela akuvumelekile. Noma yimuphi
umsebenzi ophindiselayo kumuntu oveza
ukukhathazeka ngezisusa ezinhle uzoquliswa
ngalokho. Uma ubona noma uzwa
ngokuphindisela, yiba yingxenye yesixazululo:
Khuluma.

é6AsikRubekezeleli
uRuphindisela
Rubasebenzi abaveza The Whirlpool Way
uRukhathazeka
ngenkambiso elungile
ngezisusa ezinhle.”?

Whirlpool Way

INcwadi Yethu Yobugotho 9



=== KUNGANI KUBALULEKILE?

Ukwethenjwa kuwukusethemba
amakhasimende ethu anakho kithi nsuku
zonke. Ngeke sibe abahamba phambili
ngaphandle kwako. Ukwenza ngobuqotho
nokulandela The Whirlpool Way kusisiza
ukuba sizuze ukwethenjwa nsuku zonke.
Kubalulekile edumeleni lenkampani yethu
nasemaswini ethu okuba igama lethu
nomkhigizo kuhambe phambili.

=

s
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SIWENZELA OKULUNGILE AMAKHASIMENDE ETHU

SIGCINA IKHASIMENDE LISEMQOKA
KUYO YONKE INTO ESIYENZAYO

Amakhasimende ethu asemqoka
emgomweni wethu, embonweni
webhizinisi, naseswini.

Sisebenze iminyaka engaphezu kwengu-100
sakha igama lethu futhi sizuza ukwethenjwa
amakhasimende ethu emhlabeni wonke.
Silwela ukuba yimikhigizo yabathengi
enegama ukwedlula yonke ...kuyo yonke
imizi emhlabeni. Ngeke sibufinyelele uBuholi
Begama Nomkhigizo ngaphandle kokugxila
ngokungaphezi kumakhasimende ethu.

BESE WENZA

Lokhu kusho ukuthini ngawe?

» Qonda futhi usebenzise umgomo wethu
nombono webhizinisi emsebenzini wakho.

» Cabanga ngamakhasimende ethu kuyo yonke
into oyenzayo.

Xhumana nomphathi wakho noma nanoma
m yimuphi weMizila Yobuqotho uma unemibuzo

noma ukukhathazeka.
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SIWENZELA OKULUNGILE AMAKHASIMENDE ETHU

SIKLAMA FUTHI SAKHE IMIKRIQIZO
EPHEPHILE NESEZINGENI ELIPHEZULU

Amakhasimende ethu ayasethemba
emizini yawo. Siyakuthanda
uRuwalethela imikhigizo ephephile
nesezingeni eliphezulu.

Amakhasimende ethu amemela imikhigizo
yethu emizini yawo bese beyisebenzisa nsuku
zonke. Kungakho sihlinzeka ngemikhigizo
esezingeni eliphezulu ehlangabezana noma
eyedlula zonke izimfuno ezisebenzayo
zokuphepha nezomthetho lapho ithengiswa.

Sakha ukufunwa kwemikhigizo yethu futhi
sizuze ukwethenjwa amakhasimende ethu
ngokuhlangabezana noma ngokwedlula
lokho akulindele ngokuzwakalayo phakathi
nokusebenzisa kwawo imikhiqizo yethu
esikwazi ukukubona kusengaphambili.

Uma umkhigizo ungahlangabezani
nesithembiso sethu, silwela ukulondoloza
ukwethenjwa amakhasimende ngokuwahlinzeka
ngesevisi yangemva kokuthenga
ehlangabezana noma eyedlula lokho akulindele.

Lokhu kusho ukuthini ngawe?
» Khuthaza izinga lomkhigizo, ukuphepha,
nokunamathela emthethweni.

» Qonda futhi usebezise njalo izinga nezimiso
zokuphepha ezisebenza emsebenzini wakho.

» Shesha ukhulume uma kunento engabonakali
ilungile.

BESE WENZA

A

A

INqubo-Mgomo Yokuphepha Komkhigizo Ye-GCP-12. Xhumana
noMnyango Wezinga Lomkhigizo, uMnyango Wokuphepha
Noshaya Umthetho Emhlabeni Wonke, elinye ilungu leNhlangano
Yomkhigizo Emhlabeni Wonke, noma nanoma yimuphi weMizila

Yobugotho uma unemibuzo noma ukukhathazeka.
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SIWENZELA OKULUNGILE AMAKHASIMENDE ETHU

SIYAZIGCINA IZITHEMBISO ESIZENZAYQ

URwethenjwa amakhasimende

ethu Ruyimpahla yethu ebaluleke BESE WENZA

kakhulu. Sizibophezele ekugcineni
ukwethenjwa yiwo ngoRuRhangisa
ngemikhigizo yethu namasevisi
ngeqiniso.

Sifuna ukuginiseka ukuthi amakhasimende
ethu anolwazi oluhle kakhulu olutholakalayo
lapho enza izinqumo ngemikhigizo yethu.
Kungakho sikhangisa ngemikhigizo yethu
ngokwethembeka futhi sigikelela ukuthi
esikushoyo kuyasekelwa. Silandela imithetho
yokukhangisa lapho sisebenza khona

futhi silindele ukuba wonke umuntu okhuthaza
ukuthengwa kwemikhigizo yethu noma
amasevisi enze okufanayo.

Lokhu kusho ukuthini ngawe?

» Qiniseka ukuthi kwenziwe amathesti afanele
nezinqubo ukuze kuginisekiswe izikhangiso
zethu nalokho esikushoyo.

» Qiniseka ukuthi asisho ulwazi olungamanga.

» Cacisa ukuthi usebenzela i-Whirlpool lapho
ufaka okuthile kuyi-Inthanethi ngenkampani
yethu, igama, nemikhigizo.

INqubo-Mgomo Yokukhangisa Ye-GCP-1.
m Xhumana noMnyango Wezomthetho noma
nanoma yimuphi weMizila Yobuqotho

Uma unemibuzo noma ukukhathazeka.
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SIWENZELA OKULUNGILE AMAKHASIMENDE ETHU

SIYABUHLONIPHA UBUMFIHLO

Sifuna ukuzuza futhi sigcine
ukwethenjwa. Sisebenza Ranzima
uRuze sivikele imininingwane
yomuntu siqu esiyinikezwayo.

Siyabugaphela ubucayi bemininingwane
yomuntu siqu, ngakho sicela kuphela
imininingwane yomuntu siqu esiyidingayo
ukuze sifeze izibopho zebhizinisi lethu
nezingokomthetho, futhi siyisebenzisela
kuphela injongo ehloselwe yona neshiwo.

Sabelana kuphela ngemininingwane esiyiqoqile
nalabo abayidingayo ukuze benze umsebenzi
wabo. Uma ungomunye walabo bantuy,
unesibopho sokuhlonipha nokuvikela ubumfihlo
balabo ababelana ngemininingwane yomuntu
siqu ne-Whirlpool.

Sisebenzisa zona lezi zimiso zokugikelela
nokuvikela kuyidatha yomuntu siqu eyakhiwe
ngokusebenzisa imikhigizo yethu ehlobene
futhi eqogwe kubasebenzi bethu, kubavakashi,
nakwabanye.

Lokhu kusho ukuthini ngawe?
» Yazi ukuthi iyiphi idatha edinga ukuvikelwa.

» Qiniseka ukuthi izinqubo nezilawuli zokuvikela
idatha yomuntu siqu ziyalandelwa nokuthi
senza ngokuvumelana nomthetho.

YINI IDATHA YOMUNTU SIQu?

Yimininingwane ehlonza umuntu
ngokugondile noma ngokungaqgondile.

INqubo-Mgomo Yobumfihlo Ye-GCP-4. Xhumana
ne-GIS, umbhekeli wakho wobumfihlo, uMnyango
Wezomthetho, noma nanoma yimuphi weMizila

Yobumfihlo uma unemibuzo noma ukukhathazeka.

BESE WENZA

INcwadi Yethu Yobugotho 15



16

KUNGANI KUBALULEKILE?

Izimiso zethu zakha ubudlelwane obuyingqgayizivele
obusebenza ezingeni eliphezulu phakathi
kwenkampani nabasebenzi. Abantu abaningi
bajoyina i-Whirlpool ngenxa yesiko lethu elisekelwe
ezimisweni, lapho ingekho khona indlela elungile
yokwenza into engalungile.

INcwadi Yethu Yobugotho







SIBENZELA OKULUNGILE ABANTU BETHU

SIYAHLONIPHANA FUTHI SIKHUTHAZE
UKWAHLUKAHLUKA NOKUNGAKHETHI

BESE WENZA

Siyahloniphana thina nemicabango
yethu nemibono ehlukile. Siyagaphela
ukuthi ukwazisa ukwahluka kwethu
Rwenza wonke umuntu abambe
ighaza ngokwekhono lakhe eligcwele.

Siyabakhathalela abantu esisebenza nabo futhi
siphathana ngenhlonipho nangesizotha.
Siyabemukela abantu abangefani, imicabango
nemibono.

Sikholelwa ukuthi siyakwazi ukwenza umsebenzi
wethu omuhle kakhulu endaweni engachemi
engenakho ukuphathana ngokwedelela noma
ngokungacabangeli. Kungakho silondoloza
izimiso ezifanele zokuziphatha emsebenzini

futhi singakubekezeleli ukuziphatha kokwedelela,
ukuhlukumeza, noma inkulumo yenzondo
eyenziwa yinoma yimuphi umsebenzi, umhlinzeki,
noma isivakashi noma okwenziwa kubo.

Silwela ukwakha isiko elinenhlonipho nelingakhethi
futhi sakhe abasebenzi abahlukahlukene
ngokwezizinda. Sizibophezele futhi ekwenzeni
ngokungakhethi lapho sigasha noma sikhuphulela
ezikhundleni. Izinqumo zethu zokugasha zisekelwe
ezimisweni zethuba elilinganayo, ukufaneleka,
ikhono, nokukwazi ukufeza izimfuno zomsebenzi.

Lokhu kusho ukuthini ngawe?

» Phatha wonke umuntu ngenhlonipho
nangesizotha.

» Qiniseka ukuthi indawo yomsebenzi inenhlonipho,
ayikhethi, ayibandlululi futhi ayihlukumezi.

» Ngaso sonke isikhathi sekela izinqumo zakho
ngabantu ekufanelekeni kwabo futhi ugaphele
noma yikuphi ukucwasa.

m INqubo-Mgomo Yokwahlukahluka, Ithuba
Elilinganayo, Nenhlonipho Emsebenzini Ye-
GCP-7. Xhumana noMnyango Wabasebenzi

noma nanoma yimuphi weMizila Yobuqotho
uma unemibuzo noma ukukhathazeka.
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SIBENZELA OKULUNGILE ABANTU BETHU

SIZIBOPHEZELE NGOKUHLINZEKA
NGENDAWO YOKUSEBENZA EPHEPHILE

NENEMPILO

Sizibophezele Rubantu bethu.
Sisebenza kanzima ukuze sigcine
indawo yoRusebenza enempilo
nephephile lapho bonke abantu
bengasebenza ngokusemandleni abo.

Sifuna ukuba bonke abasebenzi bethu,
abahlinzeki, nabavakashi babuyele emakhaya
ngokuphepha nsuku zonke. Sisebenza
njengethimba ukuze sigcine indawo
yokusebenza ephephile nenempilo ngokuhlonza
nokulungisa izimo ezingaba yingozi nokuthola
izindlela zokuthuthukisa izindlela zethu
zokusebenza.

Silwela ukungahlangabezani nje kuphela,
kodwa nokudlula, imithetho yezempilo
nokuphepha. Alukho futhi uhlobo

lobudlova noma ukusongela ngobudlova
esilubekezelelayo olwenziwa yinoma yimuphi
umsebenzi, umhlinzeki, noma isivakashi
noma olwenziwa kubo. Azifuneki izikhathi
emsebenzini.

Lokhu kusho ukuthini ngawe?
» Khuthaza indawo yokusebenza enempilo,
ephephile, engenabo ubudlova.

» Yenza ngokwethembeka, futhi uhambisane
nezimiso nezinqubo zezempilo nokuphepha.

» Sebenzisa impahla yokuzivikela komuntu siqu.

» Hlonza izimo ezingaba yingozi ezindaweni
zokusebenza, futhi uzilungise.

» Bika futhi ubhale phansi ukulimala noma
izehlakalo zokuphepha ngokufanele.

INqubo-Mgomo Yezemvelo, Ezempilo,
Ukuphepha Nokusimama Ye-GCP-8. Xhumana
ne-EHS, uMnyango WezoMthetho, noma
nanoma yimuphi weMizila Yobuqotho uma
unemibuzo noma ukukhathazeka.

BESE WENZA
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SIBENZELA OKULUNGILE ABANTU BETHU

__ansia (il

SIKHOLELWA EMALUNGELWENI
ABANTU OMHLABA WONKE

Sisekela amalungelo abantu Ruyo yonke

into esiyenzayo. Siyayihlonipha inkululeko BESE WENZA

yoRuhlangana nokuzibandakanya
komuntu nezepolitiki.

ukuzibophezela kwethu ekuginisekiseni ukuthi
wonke umuntu osebenzela i-Whirlpool wenza
lokho ngokuzithandela kwakhe, endaweni
ephephile nenempilo. Siyakuphikisa ukucwasa,
ubuggila, nokusebenzisa izingane, futhi
siyagikelela ukuthi sinezilawuli nezivikelo
zokukugwema. Siyakusekela ukwahlukahluka
neholo elifanayo labenza umsebenzi ofanayo.

Siyawahlonipha futhi amalungelo abasebenzi
bethu okuhlangana nanoma ubani
abamkhethayo nokuba bazibandakanye
kwezepoliti ngaphandle komsebenzi.

Lokhu kusho ukuthini ngawe?

» Kwengabe ukusebenzisa abantu
ngokubaphoga nokusebenzisa izingane
futhi uhambisane namalungelo abantu
omhlaba wonke kanye nemithetho yendawo
ephathelene nokusebenza, isikhathi,
namaholo.

» Yenza abahlinzeki bethu nophathina
bebhizinisi balandise ukuze bahambisane
nalezi zimiso ezifanayo ngoMthetho wethu
Wokuziphatha Kwabahlinzeki.

» Uma uzibandakanya ngokomuntu siqu
kunoma iyiphi inqubo yezepolitiki, kwenze
lokho ngesikhathi sakho, ungasebenzisi
izinsiza ze-Whirlpool futhi ungasikiseli kuthi
ukhulumela i-Whirlpool.

INqubo-Mgomo Yokwahlukahluka, Ithuba Elifanayo
Nenhlonipho Emsebenzini Ye-GCP-7 ; iNqubo-Mgomo
Yezepolitiki Ye-GCP-10; uMthetho Wokuziphatha
Kwabahlinzeki. Xhumana noMnyango Wabasebenzi noma
nanoma yimuphi weMizila Yobuqotho uma unemibuzo
noma ukukhathazeka.
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SIBENZELA OKULUNGILE ABANTU BETHU

SIZIBOPHEZELE EKUSIMANENI

NAKWEZEMVELO

Siyakholelwa, futhi sikusebenzela
kanzima uRusetshenziswa okusimeme
kwezemvelo ezikhungweni
nasemikhigizweni yethu.

Sizibophezele ekunciphiseni umthelela
kwezemvelo phakathi nokwakhiwa, ukusakazwa,
nokulahlwa kwemikhigizo yethu. Silwela
ukufinyelela nokudlula izimfuno zemithetho
yezemvelo nezigondiso.

Lokhu kusho ukuthini ngawe?

» Sisize ukuba songe amanzi namandla
ezikhungweni zethu nasemikhigizweni
esiyikhigizayo.

» Sisize ukuba sinciphise izinto nezinsiza
ezisetshenziswayo ngokucabangela
ukusebenzisa izinto ezivuselelwe nezihlukile.

» Hlonza futhi usekele amathuba okusebenzisa
izinsiza zamandla eziphumelelayo
nezivuselelekayo, njengomoya namandla
elanga.

» Khuthaza futhi ubambe ighaza emisebenzini
yezemvelo.

INqubo-Mgomo Yezemvelo, Ezempilo,
Ukuphepha Nokusimama Ye-GCP-8.
Xhumana ne-EHS noma nanoma yimuphi
weMizila Yobuqotho uma unemibuzo noma
ukukhathazeka.

A

BESE WENZA
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KUNGANI KUBALULEKILE?

Sizibophezele ekugcineni izimiso
eziphakeme eziyingxenye yefa le-Whirlpool
lokungoba ngobugotho.

Sizuza ukwethenjwa ngaphakathi
nangaphandle kwenkampani ngokulonda
idumela lethu futhi senzele inkampani
izinqumo ezinhle kakhulu.
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SIYENZELA OKULUNGILE INKAMPANI YETHU

SIBIKA UMSEBENZI WETHU
NGOKUNEMBILE

Sigcina imibhalo yebhizinisi eyenziwa
ngesikhathi esifanele, ethembekile,
nenembile, silandela izinqubo
nezilawuli.

Siyagonda ukuthi, njengenkampani yomphakathi, -‘
kumelwe silandele imithetho eqondile
yokugcinwa kwamabhuku ezimali ngezinjongo
zokubika nokwazisa. Ukukhohlisa noma
ukugamba amanga ngolwazi akwamukelekile.
Sonke sinothwalo wokulandisa ngokugcina
nokuhambisana nezinqubo nezilawuli.

BESE WENZA

Lokhu kusho ukuthini ngawe?
» Yakha izitatimende nemibhalo enembile,
ephelele, nangesikhathi esifanele.

» Qiniseka ukuthi kulandelwa izilawuli
zenkampani zokuvimbela ukweba,
ukukhwabanisa, kanye nokunye ukweziwa
kokungalungile. A

INqubo-Mgomo Yamabhuku Nemibhalo
mm Nezilawuli Zangaphakathi Ye-GCP-3. Xhumana
noMnyango Wezimali noma nanoma yimuphi

weMizila Yobugothouma unemibuzo noma
ukukhathazeka.
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SISEBENZISA IMPAHLA
YENKAMPAN|
NGOKUFANELE

Sivikela futhi sisebenzise izinsiza zethu
ngobuqotho nangokuphumelelayo.

Sivikela izinsiza zenkampani futhi sizisebenzise
ngokuphumelelayo kangangokunokwenzeka.
Nakuba ukusetshenziswa okungavamile
kwezimpahla zenkampani ngokomuntu siqu
kuzwakala, asilokothi sisebenzise izinsiza
zenkampani ukuze sizenzele inzuzo, sabelane
ngazo nanoma ubani ongaphandle kwe-
Whirlpool, noma sizisuse ezikhungweni
zenkampani singayitholanga imvume efanele.

Ulwazi oluganjwe yinkampani yethu luyimpahla
ebalulekile. Siyazivikela lezi zinto esizigambile,
amagama esiwakhile, nezimfihlo zokuhweba futhi
siyaginiseka ukuthi silandela izinqubo zokuthola
imvume ngaphambi kokuba sabelane ngazo
nabanye. Siyaluhlonipha futhi ulwazi oluganjwe
abanye futhi silindele ukuba nabo benze okufanayo.

Njengabasebenzi base-Whirlpool, siyagonda
ukuthi wonke umsebenzi esiwakhayo
ngokuphathelene nemisebenzi yethu sisebenzisa
isikhathi senkampani, amathuluzi, noma ulwazi
kungokwe-Whirlpool. I-Whirlpool inelungelo
lokuhlola nokugapha ukusetshenziswa kwawo
wonke amakhompyutha enkampani nganoma
yisiphi isikhathi, njengoba kuvunyelwa umthetho.
Lokhu kusho ukuthini ngawe?

» Cabanga lapho usebenzisa impahla
yenkampani, kuhlanganise nolwazi oluganjwe
yinkampani.

» Ungalokothi usebenzise impahla yenkampani
ukuze uzenzele inzuzo.

» Qiniseka ukuthi izinqubo-mgomo zethu
ngokuphathelene nokusetshenziswa nokuvikelwa
kwempahla yenkampani ziyalandelwa.

» Landela izinqubo-mgomo nemihlahlandlela
yethu ngokuphathelene nokuphathwa kolwazi.

INqubo-Mgomo Yokusetshenziswa Ngokufanele
Kwempahla Yenkampani Ye-GCP-15; INqubo-
Mgomo Yokuphathwa Kolwazi; Uhlelo Lomhlaba
Wonke Lokugcinwa Kwamarekhodi. Xhuma
noMnyango Wezimali, uMnyango Wezomthetho,
noma nonoma yimuphi weMizila Yobugotho uma
unemibuzo noma ukukhathazeka.

SIYENZELA OKULUNGILE INKAMPANI YETHU

BESE WENZA
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SIYENZELA OKULUNGILE INKAMPANI YETHU

iz (i

SILONDA ULWAZI OLUYIMFIHLO

Sivikela futhi siphathe ulwazi
ngokufanele.

Siphatha ngokufanele lonke ulwazi
esilusebenzisayo ukuze senze umsebenzi
wethu. Sithatha izinyathelo zokugapha
ezizwakalayo nezidingekayo ukuze sivikele
ulwazi lwethu oluyimfihlo nolwamakhasimende
ethu, abahlinzeki, ophathina bebhizinisi, noma
abanye abantu besithathu.

Uma uzwa ukuthi ulwazi lwe-Whirlpool noma
olunye ulwazi olunakekelwa yi-Whirlpool
Iwebiwe, lulahlekile, lunikezwe umuntu
wesithathu ongagunyaziwe, noma luphathwe
budedengu, bika emnyangweni wakho wesevisi
esifundeni, eMnyangweni Wezomthetho noma
e-GIS.

Siphatha futhi ulwazi olubalulekile olungelona
olomphakathi (mayelana ne-Whirlpool

noma ezinye izinkampani) ngokufanele,
ngokuvumelana nezinqubo-mgomo zethu
nemithetho yama-securities.

Lokhu kusho ukuthini ngawe?

» Qonda izinhlobo zolwazi oluphathayo, futhi
uginiseke ukuthi izinqubo zethu zokuphatha
ulwazi oluyimfihlo ziyalandelwa.

» Yabelana ngolwazi oluyimfihlo kuphela nalabo
abadinga ukulwazi. Qiniseka ukuthi unalo
ilungelo lokuludalula ngaphambi kokuba
wabelane nganoma yiluphi ulwazi oluyimfihlo
nabantu abangaphandle kwenkampani.

» Gcina izimvume zokungena zingezamuva
kumasistimu namadokhumenti
ahlanganyelwayo.

» Ungawathengi noma uwadayise ama-stock
enkampani noma amanye ama-securities
uma unolwazi olubalulekile olungelona
olomphakathi. Ungabelani ngalolo Iwazi
nanoma ubani, kuhlanganise nomndeni
nabangane.

» Uma uthintwa abatshali-zimali, badlulisele
ngokushesha emnyangweni we-Investor
Relations uma ungeyena umkhulumeli
ogunyaziwe.

» Bheka esithi “Simelela Inkampani
Ngokufanele” ukuze uthole iziqgondiso
mayelana nokhuluma nabezindaba.

YINI ULWAZI OLUBALULEKILE OLUNGELONA
OLOMPHAKATHI?

Ulwazi umtshali wezimali angase acabange
ukuthi lubalulekile ekunqumeni ukuthi athenge
noma athengise nge-stock senkampani,
njengemiphumela engokwezimali, kanye
nokwethulwa komkhigizo omusha obalulekile,
noma izinguquko ezinkulu ekuphathweni
kwenkampani.

INqubo-Mgomo Yokuvikelwa Kolwazi Oluyimfihlo Ye-GCP-5;
INqubo-Mgomo Yenkampani Yokudalula Ulwazi Ye-GCP-16;
Inqubo-Mgomo Yokuphathwa Kolwazi; INqubo-Mgomo
Yomhlaba Wonke Yokulondeka Kolwazi; Uhlelo Lomhlaba Wonke
Lokugcinwa Kwamarekhodi. Xhumana noMnyango Wabasebenzi,
uMnyango Wezomthetho, i-Investor Relations, noma nanoma
yimuphi weMizila Yobugotho uma unemibuzo noma

ukukhathazeka.
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Ngiyithakasela kakhulu iphrojekthi
engisebenza ngayo nezinzuzo ezoziletha
kumakhasimende ethu. Ngingabelana yini
ngalezi zindaba ezingosini zokuxhumana?

Ngaphandle uma ugunyazwe ngokucacile
ukuba ukwenze lokho njengengxenye
yomsebenzi wakho. Kufanele ukugweme
ukwabelana ngolwazi oluyimfihlo ezingosini
zokuxhumana noma nanoma ubani
ongaphandle kwenkampani.

Ngingawasebenzisa yini amaThuluzi
e-Google e-Whirlpool ukuze ngisebenze
noma ngabelane ngolwazi oluyimfihlo?

Yebo. Ngaphandle uma uvinjelwe
yimithetho yendawo yobumfihlo, i-Google
ingasetshenziswa ukuze usebenze futhi
wabelane ngolwazi oluyimfihlo kuphela
uma kukhona ofuna ukuluthola. Qaphela
lapho ukhetha ama-settings okungena,
futhi wabelane ngalo kuphela nalabo
adinga ukulufinyelela. Uma udalula ulwazi
kubantu besithathu, giniseka ukuthi
banesivumelwano samanje sokungaludaluli
ulwazi.

Ngiyazi ukuthi sisayina isivumelwano
esikhulu sokuthola amasheya, kodwa
asikadalulelwa umphakathi. Bengihlela
ukuthenga i-stock senkampani esithile
ukuze ngenezele empeshenini yami
yomhlalaphansi. Ingabe ngingakwenza?

Cha. Kuze kube yilapho lokho sekudalulelwe
umphakathi, awukwazi ukuthenga noma
ukudayisa i-stock se-Whirlpool noma
sanoma iyiphi enye inkampani ethintwe
yileso sivumelwano. Futhi, kudingeka ukuba
ugcine lolo Iwazi luyimfihlo.

Ngithole ucingo oluvela kuchwepheshe
kule mboni obuze imibuzo ethile mayelana
ne-Whirlpool futhi wangimema ukuba ngibe
yingxenye yeqembu elizoveza imibono
kuyiphrojekthi yakhe ehlola okwenzekayo
kule mboni. Ingabe ngingalibamba ighaza?

Cha. Abahlaziyi bokutshalwa kwezimali
noma lokho okuthiwa “ama-network
ochwepheshe” kusuke kufuna ulwazi
Iwangaphakathi. Bangase baze bathi
bazokunika imali noma ulwazi Iwemboni.
Thatha laba bantu njengamalungu
omphakathi wabatshali-zimali okumelwe
bakhulume kuphela nabakhulumeli
benkampani abagunyaziwe. Xhumana
ne-Investor Relations ngokushesha.

SIYENZELA OKULUNGILE INKAMPANI YETHU
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SIYENZELA OKULUNGILE INKAMPANI YETHU

SIYAKUGWEMA UKUSHAYISANA
KWEMISEBENZI

Esikwenzayo Rungokwenzuzo enhle

kRakhulu ye-Whirlpool, sigwema ngisho BESE WENZA

nokubonakala RuwuRushayisana.

Ngezinye izikhathi, ukuphila kwakho siqu
nezinto ozithandayo kungase kukubeke
esimweni esinzima noma kushayisane
nezinqumo ozenza emsebenzini. Lezo zimo
zaziwa ngokuthi ukushayisana kwemisebenzi.
Kubalulekle ukuba ungafihli lutho futhi
uthembeke ngalokhu kushayisana ukuze
sikusingathe kahle futhi siginiseke ukuthi
senza izinqumo ezinhle kakhulu ku-Whirlpool.

Kwezinye izimo, ngisho nokubonakala
kuwukushayisana kungaba yinkinga. Kungakho
silandela izigondiso mayelana nezipho
nokokokuzijabulisa esingakwemukela.

Lokhu kusho ukuthini ngawe?

» Ukudalula kanye nokungase kube ukushayisana
kwemisebenzi. Khuluma nomphathi wakho
noma uMnyango Wabasebenzi ukuze
bahlaziye okungase kube ukushayisana futhi
bakusingathe uma kudingeka.

» Gecina noma yikuphi ukudalulwa
kokushayisana kungokwamuva.

» Sebenzisa ukwahlulela okuhle ukuze uvikele
ikhono lakho lokwenza izinqumo ezizimele.
Ngisho nokubonakala kuwukushayisana
kungabanga izinkinga. A

» Ungalokothi wamukele isipho noma
okokuzijabulisa okunenani elingaphezu kwenani
elincanyana, ngaphandle uma kugunyazwe
umphathi wakho, uMnyango Wabasebenzi,
noma Wokuvumelana Nezinkambiso.

» Cabangela ukuthi imisebenzi ehlukahlukene,
izifunda, namazwe kungase kube nemithetho
eqine kakhudlwana ngezipho nezokuzijabulisa.

» Bheka esithi “Sivimbela Ukufumbathisa”
ukuze uthole iziqgondiso eziphathelene
nokunikeza izipho nezokuzijabulisa.

INqubo-Mgomo Yokushayisana Kwemisebenzi Ye-GCP-6; INqubo-Mgomo Yezipho Nezokuzijabulisa
m@ Ye-GCP-9; Xhumana noMnyango Wabasebenzi noma nanoma yimuphi weMizila Yobuqotho uma

unemibuzo noma ukukhathazeka.
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SIYENZELA OKULUNGILE INKAMPANI YETHU

SIMELELA INKAMPANI NGOKUFANELE

Silandela amaphrothokholi afanele

mayelana nokuthi ubani ongakhuluma BESE WENZA

futhi enze egameni le-Whirlpool.

Ukuze siginiseke ngokudalula okunembile futhi
sigweme ukudideka, abasebenzi abagunyaziwe
kuphela abangakhuluma noma benze egameni
le-Whirlpool. Lokhu kuhlanganisa ukukhuluma
nabezindaba, ukuhlela ukubonwa kwezikhungo,
noma ukusayina izivumelwano.

Ngaphandle kwalapho kuvunyelwe umthetho
ngokugondile kanye noMnyango We-
Government Relations noWezoMthetho,
inkampani ayinakuveza umbono wayo
wezepolitiki emphakathini noma izibandakanye
kwezepolitiki noma ixhase ezepoliti ngezimali .

Lokhu kusho ukuthini ngawe?

» Ungakhulumi noma wenze egameni
lenkampani, ngaphandle kwalapho ugunyazwe
ngokugondile ukuba wenze kanjalo.

» Qonda izimfuno zokugunyaza nokusayina
izivumelwano.

» Uma uthintwa abezindaba, badlulisele
ngokushesha eMnyangweni Wezokuxhumana
uma ungeyena umkhulumeli ogunyaziwe.

» Khuluma ngokucabanga nabezindaba.
Ungayikhulumeli inkampani ngaphandle uma
ugunyaziwe ukuba wenze kanjalo, futhi usho
ngokucacile uma uveza imibono yakho siqu.

» Bheka esithi “Silonda Ulwazi Oluyimfihlo”
ukuze uthole izigondiso ngokuphathelene
nokukhuluma nabatshali-zimali.

INqubo-Mgomo Yemisebenzi Yezepolitiki Ye-GCP-10; iNqubo-Mgomo Yezingosi Zokuxhumana.
Xhumana noMnyango Wezokuxhumana, i-Government Relations, uMnyango Wezomthetho,
noma nanoma yimuphi weMizila Yobugotho uma unemibuzo noma ukukhathazeka.
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Sizibophezele ekwenzeni ibhizinisi

The Whirlpool Way, lapho ingekho khona indlela
elungile yokwenza into engalungile. Sisebenzela
ukuvikela ifa lethu lezimiso eziphakeme
zenkambiso elungile, sizuze ukwethenjwa nsuku
zonke, noma kuphi lapho senza khona ibhizinisi.




Senza ibhizinisi




SENZA IBHIZINISI NGENDLELA ELUNGILE
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SIVIMBELA UKUFUMBATHISA

Senza ibhizinisi ngaphandle
kokRufumbathisa noma inkohlakalo.

Asiyibekezeleli inkohlakalo yanoma yiluphi uhlobo.
Silindele ukuba abasebenzi bethu, abahlinzeki,
nabantu besithathu abasebenza egameni le-
Whirlpool baphathe ibhizinisi ngobugotho yonke
indawo, ngisho nasezimweni ezishintshayo.

Sigcina izilawuli eziginile ukuze sivimbele futhi
sibone inkohlakalo. Ngaphezu kwalokho, sonke
kumelwe sisebenzise ukwahlulela okuhle

ukuze sivimbele ngisho nomgondo wokwenza
okungalungile. Ukufumbathisa isikhulu sikahulumeni
kuyicala. Amazwe amaningi ayakwengabela futhi
nokufumbathisa kwezohwebo. Izijeziso zokwenza
ubugebengu kuwe nakuyi-Whirlpool ngokwephula
imithetho elwa nokufumbathisa zinzima.

Phawula ukuthi imali akuyona ukuphela kwento
engabhekwa ngokufumbathisa. Lokho ongase
ukubheke ngesipho somusa, ukupha, noma
ukwamukelwa ngesandla esivulekile kungase
kubhekwe njengokufumbathisa okuyicala.

Lokhu kusho ukuthini ngawe?
» Landela izinqubo-mgomo zethu, izinqubo,
nezilawuli ukuze uvimbele ukufumbathisa..

» Ungaceli ukunikeza, ukhokhe, noma ugunyaze
noma yikuphi ukufumbathisa, ngokugondile noma
ngabantu besithathu, kungakhathaliseki inani.

» Ungalekeleli ekusheshiseni noma ukhokhele
ukusheshiswa kwengubo kahulumeni. Lokhu
kungabhekwa futhi njengokufumbathisa.

Uma othile ekunikeza noma ecela
isiftumbathiso, bika eMnyangweni
Wokuvumelana Nezinkambiso noma komunye
uMnyango Wezomthetho ngokushesha
kangangokunokwenzeka.

» Nikeza kuphela isipho noma ezokuzijabulisa
esikhulwini sikahulumeni uma kuhambisana
nezigondiso ezigunyaziwe zoMnyango
Wezomthetho futhi kuvumelana nayo yonke
imithetho.

Khuluma noMnyango Oqgashayo ukuze
uginiseke ukuthi izinqubo zokugasha ezifanele
ziyalandelwa lapho ugasha ama-consultant
noma abanye abantu besithathu ukuba
basebenze egameni le-Whirlpool.

v

v

INcwadi Yethu Yobugotho

» Qiniseka ukuthi abantu besithathu abasebenza
egameni lethu bayakugonda okulindelwe
yi-Whirlpool kokwenza ibhizinisi ngendlela
elungile, futhi uginiseke ukuthi abaceli
ukunikeza, noma abakhokhi, iziftumbathiso
noma izipho egameni lethu.

Gcina imibhalo enembile yakho konke
ukusebenzelana kwakho, kuhlanganise
nokwezokuzijabulisa nezindleko

zokuhamba, ebonisa ulwazi oluningiliziwe
ngokusetshenziswa kwempahla yenkampani.

Bheka esithi “Siyakugwema Ukushayisana
Kwemisebenzi” ukuze uthole izigondiso
ngokuphathelene nokwamukela izipho noma
ezokuzijabulisa.

v

v
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SENZA IBHIZINISI NGENDLELA ELUNGILE

SINGABA NJANI ISIKHULU SIKAHULUMENI? SINGABA NJANI ISIFUMBATHIS0?

Nazi ezinye izibonelo: Nazi ezinye izibonelo:

» Umsebenzi kahulumeni » Imali

» Umuntu osebenza egameni likahulumeni » Isipho

» Umsebenzi wenkampani kahulumeni » Ukwenzela umusa

» Umsebenzi wenhlangano yomphakathi yamazwe » Ukwamukelwa ngesandla esivulekile
ngamazwe » Uhambo

» Izikhulu ezivotelwe nabamele ukhetho » Umnikelo wezepolitiki

» Amanxusa akhipha izitifiketi noma anikeza » Umnikelo
izimvume noma ezinye izinhlaka eziginisekisa noma Ush
zigunyaze imikhiqizo yethu. > DxNaso

» Noma yiluphi ilungu lomndeni noma obambisene > Ithuba lomsebenzi

nomuntu oshiwo ngenhla » Umklomelo

@ INqubo-Mgomo Yokuziphatha Kwebhizinisi Ye-GCP-11,
uMthetho Olwa Nokufumbathisa Nemikhuba Yenkohlakalo
Kwamanye Amazwe. Xhumana noMnyango Wezomthetho
noma nanoma yimuphi weMizila Yobuqotho uma unemibuzo
noma ukukhathazeka.
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SENZA IBHIZINISI NGENDLELA ELUNGILE

SINCINTISANA NGENDLELA EFANELE

Sizibophezele eRuncintisaneni kwemingcele yawo. Uma umsebenzi
wakho ubandakanya ukusebenzalana
ng9ﬂd|9|a efanele. okungase kwenzeke nesincintisana nabo
noma amakhasimende esihwebelana nawo,
Sincintisana ngendlela efanele futhi sinqoba kubaluleke ngokukhethekile ukuba uthole
ngokuthengisa imikhigizo esiyiqambile, esezingeni ~ konke ukuqeqgeshwa okufanele futhi uthintane
eliphezulu ngamanani aphansi. Sihambisana noMnango Wezomthetho uma unemibuzo.

nayo yonke imithetho yokuncintisana (ebizwa
futhi ngokuthi imithetho ye-“antitrust”) yamazwe

esenza kuwo ibhizinisi, futhi asizenzi izivumelwano BES E WENZA

ezilimaza ukuncintisana.

Siyayihlonipha futhi inkululeko yamakhasimende
esihwebelana nawo ukuba azenzele awawo
amanani athengisa ngawo, futhi asisebenzisi
ubukhulu bebhizinisi lethu ukuba sivimbele abanye
ngendlela engafanele ekubeni bancintisane.

Lokhu kusho ukuthini ngawe?

» Ungazenzi izivumelwano ezigeda noma
ezivimba ukuncintisana ngokungafanele.

» Xhumana noMnyango Wezomthetho
ngaphambi kokungena kunoma yisiphi
isivumelwano nesincintisana naye noma
kunoma yisiphi esinye isivumelwano
esingalinganisela ukuncintisana, kuhlanganise
nezivumelwano zokusebenza nathi kuphela.

» Ungabelani noma uxoxe ngendlela
yokuncintisana ngolwazi olubucayi
nesincintisana nabo, ngokugondile, noma
ngokungagondile, ngokwesibonelo ngabantu
besithathu noma ngezitatimende zomphakathi.

» Qoqga kuphela ulwazi oluphathelene
nesincintisana nabo ngendlela efanele,
ngemithombo etholakala emphakathini;
ungalokothi uyiqoge kwesincintisana nabo.

» Ungavumelani, noma uthonye
ngokungafanele, amanani okuthengisa
amakhasimende esihwebelana nawe.

» Qonda futhi ulandele izinqubo-mgomo
nezinqubo zethu zokuhambisana nemithetho
yokuncintisana.

» Thola imvume nokugegesha koMnyango
Wezomthetho ngaphambi kokuba ubambe
ighaza emisebenzini yezinhlangano
zezohwebo noma kweminye imihlangano
ebandakanya esincintisana nabo.

Imithetho yokuncintisana ayilula futhi imithetho
yamazwe amaningi ingasebenza ngaphandle

34 INcwadi Yethu Yobugotho



YILUPHI ULWAZI OLUBUCAY1 EKUNCINTISANENI
OKUNGAFANELE KWABELWANE NGALO, NGOKUQONDILE
NOMA NGOKUNGAQONDILE, NESINCINTISANA NABO?

Noma yiluphi ulwazi olungelona olomphakathi olungathonya

izingumo zenkampani ngendlela yokuncintisana, ngokwesibonelo:

» Amanani nokunye okuhambisana nawo (izaphulelo,
izibonelelo, izimbuyiselo, izikhathi zokukhokha, njll)

» Izinto zokuncintisana ezingenawo amanani,
njengamawaranti, izinga lomkhigizo, kanye nezici/
ukusebenza kwawo.

» Izinto ezingaba nomthelela ongaqondile ekuncintisaneni,
njengezindleko, izinzuzo, imithamo, nomsebenzi
wokwakhiwa kwawo

» Ukuthengiswa kwezinhlelo zokukhangisa, kuhlanganisa
ukwazisa ngawo, isikhangiso, indlela yokuwenza waziwe

» Izindleko zamasevisi esiwathengayo, kuhlanganise
namaholo/izinzuzo zabasebenzi

Emazweni amaningi, ukwabelana ngolwazi olubucayi

ekuncintisaneni kuyicala, ngisho noma singekho isivumelwano.

Okungenhla kuyasebenza futhi lapho kwabelwana ngolwazi
ngokungagondile kusethenziswa abantu besithathu . Landela
iseluleko sezomthetho lapho uthola ulwazi olungelona
olomphakathi, lokuncintisana kubantu besithathu, noma
wabelana ngolwazi abantu besithathu abangase babelane
ngalo nesincintisana nabo.

iy

SENZA IBHIZINISI NGENDLELA ELUNGILE

YINI ISIVUMELWANO ESINGEMTHETHO NEMIPHUMELA YAS0?

Ezinye izivumelwano ezigeda noma ezivimba ukuncintisana
azikho emthethweni ngokuzenzekelayo, kuhlanganise
nezivumelwano zokuvumelana ngamanani, ukuhlukanisa
izindawo zokuhweba, ukwabelana ngamakhasimende,
noma ukulinganisela umkhigizo noma okuthengiswayo.
Imiphumela engenzeka yalokhu kwephulwa komthetho
inzima, ihlanganisa izinhlawulo eziphezulu zezinkampani
futhi (emazweni amaningi) izinhlawulo nokuboshwa
kwabasebenzi.

Ezinye izivumelwano ngezinye izikhathi zingaba
ezingemthetho, kuye ngezimo, ngisho noma zingenziwanga
nesincintisana nabo, njengezivumelwano zokusebenza
nathi kuphela, izivumelwano “zamanani” nabahlinzeki,
nezivumelwano zokungabaqashi abasebenzi kwenye
inkampani. Njalo funa iseluleko sezomthetho ngaphambi
kokungena ezivumelwaneni ezingase zibhekwe
njengezivimba ukuncintisana.

Izivumelwano ezingemthetho aziyidingi inkontileka
ebhaliwe. Zingase zenzeke ngezingxoxo ezingahleliwe,
ama-imeyili, kanye nobufakazi bokuthi esincintisana
nabo benze ngalezo zindlela. Ngenxa yokuthi ngisho
nesixhumana nabo ngokomthetho kwesincintisana nabo
bangase bagondwe kabi, kubalulekile ukuba ulandele
izinqubo zokuvumelana nezinkambiso nokugegeshwa
ngezinkontileka nesincintisana nabo.

INqubo-Mgomo Yemithetho Yokuncintisana Ye-GCP-2.
Xhumana noMnyango Wezomthetho noma nanoma yimuphi

weMizila Yobuqotho uma unemibuzo noma ukukhathazeka.
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SENZA IBHIZINISI NGENDLELA ELUNGILE

~5  ASIKUBEKEZELELI UKWEBA IMALI

Senza ibhizinisi Ruphela nabantu
abanedumela elihle. ARukho
ukuthengisa noma ubuhlobo
bebhizinisi obufanelwe ukwehlisa
ubugotho bethu.

BESE WENZA

Sisebenza kanzima ukuze siginiseke ukuthi
ibhizinisi lethu lakha ukwethenjwa futhi alivuleli
izenzo zobugengu inkundla njengokweba imali.

Siyahambisana nemithetho elwa nokwebiwa
kwemali ngokukhetha abahlinzeki bethu
namakhasimende ngokucophelela nokulandela
izinqubo zethu ukuze sibone noma yiziphi
izenzo ezisolisayo. Lokhu kusenza sibone
ukuthi bayahambisana yini nezimiso zethu
negama le-Whirlpool.

Lokhu kusho ukuthini ngawe?

» Qiniseka ukuthi izinqubo nezilawuli
zokukhetha abahlinzeki namakhasimende
nabantu besithathu ngokucophelela
ziyalandelwa ngokukhuluma noMnyango
Wokugala noWezimali.

» Nakisisa futhi uhlonze izenzo ezisolisayo.

» Uma uhlangana nento esolisayo, sicela uxoxe
noMnyango Wezimali noma Wezomthetho
ngaphambi kokughubeka.

m INqubo-Mgomo Yokulwa Nokwebiwa Kwemali Ye-GCP-13.
Xhumana noMnyango Wezimali noma nanoma yimuphi

weMizila Yobuqotho uma unemibuzo noma ukukhathazeka.
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SENZA IBHIZINISI NGENDLELA ELUNGILE

SIPHATHA IBHIZINISI LETHU
LOMHLABA WONKE NGOKUFANELE

Silwela ukuzuza ukwethenjwa nsuku

zonke ngokwenza ibhizinisi ngobuqotho BESE UYENZA

Ruwo wonke umhlaba.

Lapho sithutha imikhiqgizo yethu, izingxenye,
ulwazi, noma abantu kusuka kwenye indawo kuya
kwenye, sikwenza ngendlela elungile. Lokhu
kuhlanganisa ukuthola noma yimaphi ama-visa
adingekayo, amalayisensi, noma izimvume futhi
sikhokhe izintela ezifanele.

Silandela imithetho yokuhweba yendawo
neyamazwe ngamazwe lapho sisebenza khona.
Siyahambisana futhi nezijeziso ezibekwa
uhulumeni nemingcele yokuhweba, ngezinye
izikhathi okulinganisela ukuthi ibhizinisi
singalenza kuphi futhi nobani.

Lokhu kusho ukuthini ngawe?

» Siyaqginiseka ukuthi izinqubo nezilawuli
zethu zokuthumela/nokwamukela izimpahla
kwamanye amazwe ziyalandelwa.

» Imithetho yezwe nezwe ingase yehluke
futhi ishintshe. Sebenza ne-Customs noma
noMnyango Wezomthetho ukuze uhlale uzazi
izimfuno zokuthumela imikhigizo, ulwazi noma
abantu noma zokukwamukela ezweni elithile.

» Qonda ukudutshwa kwemikhigizo nokuthi siyini
isimo sethu mayelana nako.

YINI UKUDUBA UMKHIQIZ0?

Kuwumngcele ekuhwebelaneni namazwe athile,
izinhlangano noma abantu. Siyahambisana
nemingcele ekhishwe amagunya agashelwayo,
kuhlanganise ne-United Nations, i-United
States, ne-European Union. Sigwema noma
yisiphi isicelo sokuduba umkhigizo
esingagunyaziwe. Xhumana noMnyango
Wezomthetho ngokushesha uma uthola noma
yisiphi isicelo sokuduba umkhigizo.

w Xhumana noMnyango We-Customs, uMnyango
Wezomthetho, noma noma yimuphi weMizila

Yobugotho uma unemibuzo noma ukukhathazeka.
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SENZA IBHIZINISI NGENDLELA ELUNGILE

SILINDELE UKUBA ABAHLINZEKI BETHU
BAQHUBE IBHIZINISI NGENKAMBISO ELUNGILE

Abahlinzeki bethu basemqoka

empumelelweni yethu naseRugcineni BESE WENZA

izimiso eziphakeme nedumela
legama lethu.

Sizibekele izimiso eziphakeme, futhi silindele
ukuba abahlinzeki bethu nabantu besithathu
abasebenza ngegama le-Whirlpool nabo
benze ibhizinisi ngendlela elungile. Asilindele
ukuba abahlinzeki bethu bafaneleke
kwezobuchwepheshe kuphela, kodwa futhi
bazibophezele ezimisweni zethu zenkambiso
elungile nasezindleleni zokughuba ibhizinisi.

Umthetho Wokuziphatha Kwabahlinzeki bethu
uveza izimiso ezidingekayo ukuze baghube
ibhizinisi ne-Whirlpool Corporation.

Lokhu kusho ukuthini ngawe?

» Funda futhi ugonde uMthetho Wokuziphatha
Kwabahlinzeki bethu.

» Landela izinqubo zethu nezimfuno
zokusebenzisa abantu besithathu.

» Yenza ukuba labo esenza nabo ibhizinisi
balandise ngokuziphatha kwabo
ngokwethembeka nangenkambiso elungile.

m@ Umthetho Wokuziphatha Kwabahlinzeki. Xhumana
noMnyango Wokugasha, uMnyango Wezomthetho,
noma nanoma yimuphi weMizila Yobugotho uma

unemibuzo noma ukukhathazeka.
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|ZIKHATHI ZIYASHINTSHA...

H H Siyaghubek fa leth
UhUVIhEh Ifa Iethu Iolizga:ﬂfa ?zinnetoangokuuhola
ushintsho kule mboni

L - sibe sibhekana nezidingo
Ziningi izinguquko esizibhekane nazo kanye nalokho okufunwa

ekhulwini leminyaka eledlule. Nokho, amakhasimende ethu
kumholi wethu ngamunye, izimiso zethu emhlabeni wonke.
ziye zihlale zingaguquki. E-Whirlpool, ifa
lethu elicebile lokugamba izinto nobuqotho
liyisisekelo sayo yonke into esiyenzayo.
Sizophumelela kuphela ekubeni yinkampani
enemikhigizo yamakhasimende enegama
elihle kakhulu uma senza ngobugotho.

1911-1949 - Abasunguli Bethu 1950-1999

Elisha “Bud” Gray John Platts Jack Sparks
1949-1971 1971-1982 1982-1987

Umlando wethu uqala ngomshini
wokuwasha osebenza ngogesi
owakhiwa yi-Upton Machine
Company ngo-1911, futhi kwaqala
umgomo wethu wokuthuthukisa
izinga lempilo emakhaya emhlabeni
wonke.

Fred Upton
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¢€Uma ulandela The Whirlpool Way, usisiza ukuba
sakhe ukufunwa Romkhigizo wethu, sizuze __
ukwethenjwa futhi sighubeke nefa lethu?1&® =&

Marc Bitzer
2017-Ruze kube manje

Dave Whitwam Jeff Fettig
1987-2004 2004-2017

W .
Yo 1.9

. 2000-KUZERuze kube manje
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